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AOWPEKTUBA NPE3UOEHTA PECNYBJIMKU BENAPYCb
27 pekabps 2006 r. N 2

O NEBIOPOKPATU3ALUNU TOCYOAPCTBEHHOIO AMNAPATA U NOBbLILLEHUN KAYECTBA
OBECNEYEHUA XXU3HEOEATENNbHOCTU HACENEHUA

(B pen. Ykasa lNpesvageHTta Pecnybnukn benapycek ot 13.06.2023 N 172)

BaxHenwunmmn 3agadvamm 6enopycckoro rocygapctsa sIBNSOTCA 3aluta npaB U 3aKOHHbIX WHTEPECOB
rpakgaH, co3faHuve ycrnoBui Ansi cBOGOOHOr0 M LOCTOMHOIO PasBMTUSI JIMYHOCTU, MOBbLILLEHWE KadecTBa XWU3HU
nogen. YcnewHoe peLleHne 3Tux 3agaqy BO MHOrOM 3aBUCUT OT TOTO, HACKONbKo 3h(peKTUBHO AENCTBYET CUCTEMA
paboTbl C HaceneHmem.

rOCY,CI,apCTBOM NOCTOAHHO NPUHUMAKTCA MeEpbl, HanpasJieHHbleé Ha COBEepLIEeHCTBOBaHME MeEXaHU3MOB
pa6OTbI C rpaxgaHamm, npeacraButenamMmm opngn4ecknx nuy npu peanndaumm nMm CBoux npas, 3allimnTte 3aKOHHbIX
MHTEpPEeCOoB. U B aTOM HanpasleHnn cgenaHo Hemarno.

B paboTe rocyaapCTBeHHbIX OpraHOB M FOCYAapCTBEHHbIX OpraHv3auui (anee, ecnv He ykasaHo MHoe, -
rocyaapCTBEHHbIE OpraHbl) NpeBanvpyoT Takne NpUHLMMbLI B3aUMOLEWCTBUS C HACENIEHUEM, KakK:

3a8BUTENbHBIA MPUHUUA "OOHO OKHO", WCKMNIOYaKLWUN HEOOHOKPaTHbIE MOCELlEHUs TroCy4apCTBEHHOro
opraHa 3avHTEepecoBaHHbIM MNULIOM, a TakkKe MUHUMU3MPYIOLWMIA NpeacTaBnsemMble Takum NULOM CBEAEHWS,
HeobxoauMble A8 OCYLLECTBNEHUA aAMUHUCTPATUBHBLIX NpoLeayp;

NPUHUNN NpUopuTeTa y4eTa 3aKOHHbIX MHTEePECOB rpaxgaH n opuan4yeckmx nuu.

PasBuBaetcs NHOPMaLNOHHOE B3ammMoaencTeme Ha nnargopme obLerocygapcTBEHHOM
aBTOMaTU3MPOBaAHHOW WHMOPMALMOHHOW CUCTEMbI, BHEApPEHa rocyfapcTBeHHas eauHas (MHTerpnpoBaHHas)
pecnybnvkaHckas MHgOpMauUnoHHas cucteMa ydyeta M obpaboTkm obpalleHui rpaxgaH U puanudeckux nu,
MO3BOMNAIOLLAA OCYLLECTBNATE LEHTPann3oBaHHbIN Y4eT, XpaHEeHUe IANEKTPOHHbLIX M MUCbMEHHbIX ObpalleHui u
0TBETOB (YBEAOMIEHWU) Ha HUX, a Takke KOHTPOIb 3a pacCMOTPEHNEM OBpaLLEeHUIA.

TeM He MeHee rocyfapCTBEHHbIM OpraHaM Ha BCEX YPOBHSIX FOCYAapCTBEHHOMO ynpaBreHUst Heob6xoanmo
YOensTb MakcUMarnbHOe BHVWMaHWEe MOBbLILEHUIO Pe3ynbTaTMBHOCTU paboTbl C rpaxkaaHamu, npeacTaBUTENSMU
fopuandecknux nu, kadectBa obecneyeHust XU3HEeOAESATENbHOCTU HaceneHus, B TOM u4ucre 3deKTUBHON
peanusaumMM MNOCTYNawlMX MHALMATMB MO pPas3nnyHblM BOMpocam usHeobecneveHus. [ebropokpaTusaums
OOIMKHA HOCUTb BCEOOLUMI, TOTanNbHbINA XapakTep, NPOHUKaTb BO BCe 6€3 UCKMIOYEHNST acnekTbl XXU3Hu obLecTBa,
3aTparvBaTh OESTENbHOCTb BCEX MOCYAAPCTBEHHbIX CTPYKTYP.

Mpy 3TOM C y4ETOM COBPEMEHHbIX peanui, OCTUIHYTOro YpOBHS MHJOpMaTU3auUmMn obLLecTBa Heobxoanumo
Gonee MacliTabHO pasBMBaTb BO3MOXHOCTM LMMPOBLIX NnatdopM AONs BbicTpauBaHua 3ddeKTUBHOIO
B3aMMOAEWCTBMS W NapTHEpPCTBa MeXAy rocydapCTBEHHbIMM opraHamu U rpaxkgaHamu, npeacTaBuTensaMu
IOPUANYECKUX NULL, OAHOBPEeMeHHO obecneynsas MHopMaLMOHHY0 6e30nacHOCTb.

CoBeplueHCcTBOBaHWE cdhepbl OCYLLECTBMNEHUS agMUHUCTPATUBHBIX NPOLieayp Bceraa siBMsifiocb U ocTaeTcs
OOHUM U3 NMPUOPUTETHBIX HanpaBreHuit AeGropokpaTu3aLmMm rocygapcTBEHHOro annapata. NpogomkeHne paboThbl
B [OaHHOM HanpaBneHuM [OMKHO OblTb CKOHLUEHTPMPOBAHO Ha  pPasBUTUM  LMMPOBLIX TEXHOMOIUA,
NpeaoCTaBnsAoLLMX HOBble BO3MOXHOCTW AN TOro, YToGbl aAMUHUCTPaTUBHbIE NpoLeaypbl CTanyM MakcMMarbHO
NPOCTbIMU, HE 0BPEMEHSAIOLLIMMUN HU TPaXKdaH, H CyObeKTOB X03ANCTBOBaHUS.

Peanuays ykasaHHbIi BEKTOP Ha COBPEMEHHOM 3Tare, pyKoBOAUTENSM rOCYAapCTBEHHbIX OPraHoB crieqyeT
aKUEeHTMpOBaTb YCUIUA Ha MepeBode aAMUHUCTPATUBHBLIX MNpoueayp, B MepByld ouvepedb Haubornee
BOCTpeGOBaHHbIX Cpeaun HacerneHusl, B 3NEKTPOHHYI0 hopMy.



dABnsetca akTyanbHbIM BHEApPEHWEe B MPaKTMKYy OCYLLECTBMEHUS aAMUHUCTPATMBHBLIX Mpoueayp
MPOaKTUBHOrO oopmaTa, MaKCMMamnbHO WCKIoYalollero HeobXoAMMOCTb JIMYHOTO y4acTUst 3aMHTEePEeCOBaHHOMo
nuua B npouecce cbopa ¥ noJadv cBeAeHWIn Ans oCyLLEeCTBNEHN agMUHUCTPaTUBHON NpoLeaypsi.

B uensax noBbiweHUs 3¢phekTUBHOCTU paboThl € rpaxaaHamu, NpeacTaBUTENs MU LOPUANYECKUX UL,
KayecTBa obecneyeHuUsi XXU3HeAeATENbHOCTU HaceNleHUsl, OTKPbITOCTU rocyfapCTBEHHbIX OPraHoB, a TaKxe
MX AanbHenwen aedGropokpaTU3aLmu:

1. CuutaTtb coCTOsiHMe paGOTbI C HaceneHvmem OAOHUM U3 OCHOBHbIX KputepueB OLEHKU
AEeATeNIbHOCTU TroCcyaapCTBEeHHbLIX OpraHoB. B cBsA3M ¢ a3tum AanA BbiCTpanBaHuUA S(b(beKTMBHOI'O
B3auMOOeNCTBUSA C HaceneHnemM, B TOM Yucne B pexunme peanbHOro BpeMeHu:

1.1. pykoBoAUTENSIM rOCY4apCTBEHHbIX OPraHoB:

npoaOoJIKNUTb NPAaKTUKy NpoBeaeHUA NMpPpAMbIX TeJ'qu)OHHbIX NIMHWUIA, BbIE3OHbIX NINYHBIX npmnemos, opraHm3auumm
00LLEeCTBEHHbIX NMPUEMHBbIX, I'IpeCC-KOHd)epeHLI,VIIZ Nno akTtyalibHbIM A4 HacellieHnda Bornpocam, B TOM 4uclne C
npmBie4yeHnem ﬂpeﬂCTaBMTEHQVI cpencrte MaccoBoK VIH(*)OpMaLI,I/II/I, Cy6'beKTOB rpaxgaHCcKoro obwecTBa, BKNo4as
Beayune MoJiogexHble obuecTBeHHble 0O0beANHEHMS. |_|pl/l 9TOM MNoAgHMMaeMble TpaxXgaHaMuy BOMPOCHI, He
Tpe6ytou.|,14e 3HA4YNTENTIbHOTo AONOJIHUTESIbHOIO (*)I/IHaHCVIpOBaHI/IFI N cneumanbHOn OONOSHUTENBHOWN NPOBEPKN U
OTHOCALWMECA K KOMNeTeHUMn COOTBETCTBYHOLWEro AOJMPKHOCTHOIO Jnnua, AOJKHbI pellaTbCA GesoTnaratesnbHO U
CUCTEMHO;

paccmaTpuBaTb o6pau.|,eva no Haubonee FIpO6J'IeMHbIM BOMnpocamMm Xun3HeneAaTellbHOCTU TrpaxXaaH C
Bble3OM Ha MeCTO B LUeNnAaAxX n3ydeHund, aHannaa cnoxmsLuencs cuTyauumn n onepatnBHOro nx pelueHuns;

NpUHUMaTb Mepbl MO MakCMManbHO LUMPOKOMY aHOHCMPOBAHWIO UM OCBELLEHUI0 MpPOoBOAMMON paboThbl C
HaceneHnem B cpeacTBax MaccoBon MHOpMaLnK;

obecneuntb MCnosfb3oBaHue MHTEpPHET-CEPBNCOB (BVI,EI,eOXOCTI/IHFOB) ana BeaeHuna npAambixX TpaHCJ'IFILI,I/Iﬁ B
rnobansHom KOMﬂbPOTepHOIZ ceTn MHTepHeT, pasmelleHna BUOEOCKXKEeTOB MO HacCywHbIM BOMpoCaM XWU3HU
obuiectea n rocynapcTBa;

NPOBOAWTbL Ha MOCTOSIHHOW OCHOBE MHGOPMaLMOHHO-NPOCBETUTENBLCKYI0 paBoTy C HaceneHuem, B TOM
yucrne BCTpeYM B TPYAOBLIX KONMMEKTMBAax, Auanorosble  Mnowagku, Mo  akTyanbHbiM  BOMpocam
coumnanbHO-9KOHOMMYECKOTO U 06LLECTBEHHO-MONUTUYECKOrO PasBUTUS, akTUBHO NpuWBrekaTb K AaHHOW pa6oTe
MOSIMTOSIONOB, COLIMONOrOB, UHbIX MPeACcTaBuUTeneln 3KkcnepTHOro coobLlecTsa;

obecneuntb BeaeHue O(bVILI,VIaJ'IbeIX adKKayHTOB B nNONyndApHbIX couuaribHbIX CeTdaxX C pa3MelleHneM
HOBOCTHOIO 1 MHOIO aKTyaribHOro I/IH(*)OpMaLI,VIOHHOFO KOHTEHTa,

npueBnekaTb K paboTe OKCMepPTHbIX W KOHCYNMbTATMBHbLIX COBETOB OGLLUECTBEHHbIX aKTUBUCTOB,
npeacraBuTenei CyObLEKTOB rpaXgaHCKoro obliecTBa, BKMOYas YNEHOB BeAyLUUX MOJOAEXKHbIX OGLLECTBEHHbIX
o6beauHeHNn, yYnTbIBaTb MHEHWE TpaxndaH Npu co3gaHuu YCroBU ANA obecrneyeHusl KU3HedesATeNbHOCTM
HaceneHus:;

obecrneunTb Hagnexawlylo paboTy ropsderd NUHUMM Mo npueMy  obpalleHuii no  Bornpocam
CMpPaBOYHO-KOHCYbTALMOHHOIO XapakTepa, CBA3aHHbIM C AesATENbHOCTbIO rOCYAapCTBEHHbIX OPraHoB;

He [JonyckaTb ANUTENbHOrO OXuAaHws rpaxaaHamu, npeacTtaBUTENs MU IOPUOUYECKUX nuy, npuvemMa B
rocyfapCTBEHHbIX OpraHax, a Takke opraHusaumsx, obecnevmBaroLUnX XU3HELEeATEeNbHOCTb HaceneHusi, B TOM
yucrie nytem obecneyeHnss CBOEBPEMEHHOW YKOMMMEKTOBAHHOCTM Kagpamu, BHEApPEeHMs WH(OPMAaLMOHHBIX
TEXHONOrMM ANCTaHLMOHHOIO OBCNYXMBaHUA rpaxaaH, a Takke CUCTEMbl SMEKTPOHHOro yrnpaBreHus odepenbto,
€eCcnm 3To HeoBXo0aUMO C YHETOM KONUYECTBa M crneumduki nocTynarLwmnx obpaLleHunii;

WCKITHOUNTL Crly4an HeoBOCHOBAHHOIO BbI30BA rpaXaaH, NpeacTaBUTeNen IpUANYECKUX NNLL B CyAbl, OpraHbl
NpoKypaTypbl, BHYTPEHHUX [AeNn, rocyaapcTBeHHon Oe3onacHocT, KomuteTa rocyaapCTBEHHOIO KOHTPONS,
HanoroBble, TAMOXEHHbIE N NHblE FTOCYAAPCTBEHHbIE OpraHbl, HAXOXAEHUS YKa3aHHbIX NWL B HA3BaHHbIX OopraHax
CBEpX BpeEMEHU, HeO0OXoaUMOro A8 NPOU3BOACTBA NpoLeccyarnbHbIX 4ENCTBUN;

npu NPpUHATUN peLIJeHVIVI, 3aTparmearowmnx npasa, cB0o6OAbl N 3aKOHHbIE MHTEpeChl rpaxaaH n ropnagn4eckmnx
vy, HeYKOCHUTEN1bHO cobniogatb Tpe6OBaHI/IFI 3akoHodaTesnbCTBa, HEe A0MyCKaTb UX NMPOU3BOJIbHOIO TOJIKOBaHUA
npn npuMeHeHnwn. B cny4yae HEeACHOCTU uin HeTO4YHOCTU npe,qnwcaHMPl NnpaBoOBOro akta pelweHnda OOJTXHbl



npnHMMaTbCA Ncxogd N3 MakCUMmMalribHOro ydyeTta 3akKOHHbIX MHTEPECOB rpaxkaaH U pnanydeckunx nnuu;

obpawate ocoboe BHMMaHME Ha obecneyeHMe BHMMATENbHOrO, OTBETCTBEHHOro, A06poXenaTeribHOro
OTHOLLIEHMS1 pabOTHUKOB K rpakgaHam, NpeacTaBUTENSAM OpUaMYecKnx nuy, cobnogeHme TpeboBaHui cnyxebHom
aTukK. Mo kaxaoMmy cryyato copmanuama, nNpeaB3siToro, HETAKTUYHOTO MoBeAeHUs, TPYGOCTU U HEeyBaXeHus K
noasiM NpoBOAUTL MPOBEPKY M MNpU NOATBEPXKOEHUMU COOTBETCTBYIOLLUMX (DAKTOB MpMBMEKaTb BUMHOBHbIX K
ONCUMNITMHAPHOWN OTBETCTBEHHOCTU BMNOTb 40 OCBOOOXAEHUS OT 3aHMMaEMOW AOSHKHOCTY;

1.2. pyKkoBOAUTENSIM pecnyGnKaHCKMX OpraHoB rOCYAapCTBEHHOIO YNpaBreHuss U (Mnn) Ux 3aMecTuTensm,
npeacedaTensiM o6nMcrnonkomoB, MyUHCKOro ropucrionikoma u (Unu) ux 3amectTuTensm, ynpasBnsiolwmm Aenamu
MPOBOAUTDL MO rpaduKy:

nu4yHbI Npuem exeHegensHo ¢ 08.00 oo 13.00 vnn ¢ 15.00 go 20.00. MNpn 3TOM He pexe ogHOro pasa B
MeCSL, JIMYHbIN NpUeM A0SMKEH 3akaHumBaTbcs He paHee 20.00;

npsiMble TernedoHHbIE NTMHUK BTOPYIO cy600TY kaxkgoro mecsita ¢ 09.00 go 12.00;
Bble3Hble NUYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarn.

PykoBogutensam pai-, rOpUCMONIKOMOB, MECTHbIX aAMWHUCTpauuiA paloHOB B ropogax W (Unum) ux
3aMecTUTeNsIM, ynpaBnsaowWwmMM AenamMmv NpoBoAnTb No rpaduky:

nnyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 unu ¢ 15.00 go 20.00. MNpw 3TOM He pexe OQHOro pasa B
MeCsIL, NMNYHBIA NpUeM OOMKEH 3akaHumBaTbes He paHee 20.00;

npsiMble TenedgoHHble NUHKMK Kaxayo cyb6oTy ¢ 09.00 go 12.00;
Bble3gHble MMYHble MPUEMbl He pexxe OAHOro pasa B KBapTar.

PykoBoanTensam noc-, CENbUCNONKOMOB M (UMW) UX 3aMEeCTUTENaM, ynpasnsowmM genaMym npoBoAMTb MO
rpacmky nuyHbIn Nnpuem kaxgyto cpeay ¢ 08.00 go 13.00 unu ¢ 15.00 go 20.00. Mpn 3TOM HE pexe OJHOro pasa B
MeCSL, NIMYHbIN NpUeM A0SMKEH 3akaHumBaTbcsa He paHee 20.00.

HavanbHykam CTPYKTYpHbIX NoApa3geneHuin pecnybMKaHCKMX OpraHoB rocydapCTBEHHOMO ynpaBrieHust No
pelleHuto pyKOBOLI,I/ITeJ'IeVI 39TUX OpraHoB NMpoBOAUTbL NpAMble TeJ'IerOHHbIe JIMHKWK MO BoOMpocaMm, BXxogdawnmm B UX
KOMMeTeHUuto, Mo No 3apaHee nnaHmpyemon Teme kaxayto cyoboty ¢ 09.00 go 12.00, 3a nckno4eHnem BTOPOW
cy660TbI Mecaua.

I'IpM HeobxoaMMocTy, 06yCﬂOBJ’IeHHOIZ B TOM 4ucrne 3HaYUuTesnbHbIM KOJIM4YECTBOM 06paLLI,eHVIIZ, TNNYHbI
npuem n npamblie Teﬂe(bOHHble JIMHKN MOTYT NpoOBOONTBLCA Halle 1 bonee npoaoJKNUTENTIbHOE BpEeEMA.

Mpn M3MEHEHMU COrnacoBaHHOIO Mopsiaka NIMYHOMO NpPUeMa COOTBETCTBYHOLUMIA FOCYAAPCTBEHHbIA OpraH
OOIMKEH YBEAOMUTb 06 3TOM rpaxkaaH, 3anncaBLUUXCS Ha NMYHbBINA NpUeM;

1.3. pekomeHgoBaTb AenyTatam Bcex ypoBHeW, uneHam CoseTa Pecnybnukn HaumoHanbHoro cobpaHus
Pecnybnuku Benapyce:

npu paccMoTpeHun obpalleHuii, cogepallmx UHGOPMaUMio O HapyLleHWU MpaB M 3aKOHHLIX UHTEPEecoB
rpaxkgaH, WCMoNb30BaTb MMERLMecs TMONHOMOYNS Ons YCTPaHEeHWs OOMYLUEHHbIX HapyLEHWA, COXpaHsTb
BOMPOCHI HA KOHTPOJIE [0 WX MOSIHOTO pa3peLleHus;

NpMHMUMAaTb wncHepnbiBawwne Mepbl, HanpaelieHHble Ha peweHune Ha MecCTax akTyallbHbIX np06neM
XN3HeOeATelNnbHOCTU HacelneHuda, a TakKke ydactuhe B peanumsaunun CuctemMmbl rocyaapCTBEeHHbIX counarbHbIX
CTaHOapToB MNo oﬁcnymmsaHmo HaceneHunsa pecny6n|/1|<|/|;

CTuMynmpoBaTtb 3anHTEpeCcOBaHHOCTb nogen B pas3BuTun CBOUX pPEermoHoB, B TOM 4Yuciie nocpencrtsom
y4yacTtua B TepputopunasibHoOmM 006LWeCcTBEHHOM camMoynpaslieHUn, a Takke B peanunsaunm rpaxxgaHCKnx MHUUMaTuBe,

cnocobcTBoBaTh (hOpMMPOBAHUIO KaHana oOpaTHOM CBA3M C HaceneHumem, B TOM 4MCIEe MNOCPEeACTBOM
0o0LecTBEHHbIX OBCY)XAEHUA MHTEepecylLlmx rpaxaaH BOMPOCOB, WHbIX ¢OpM y4yacTus rpaxgaH B
rocyapCTBeHHbIX U 06LEeCTBEHHbIX AeflaXx Ha MEeCTHOM YPOBHE;

1.4. MuHucTepcTBy tocTULUKN obecneymBaTb KOOpPAMHALMIO U METOO0MOrM4eckoe ConpoBoXxaeHne paboTsl



rocyqapCTBEHHbIX OpraHoB C  HaceneHMeM B  4acTW  OCYLIEeCTBMEHMS  MpaBOBOIO  MPOCBELLEeHus,
COBEpLLEHCTBOBAHUA 3aKoHoAaTenbCcTBa 06 obpalleHusax rpaxaaH U IpUaMYecknx nuuy, o6 agMUHUCTPATUBHbLIX
npoueaypax U NPakTUKL ero NpUMeHeHus;

1.5. rocyoapCtBeHHbIM oOpraHamMm U pedakumamM rocygapCTtBeHHbIX Cpencts MaccOBOW MHq)OpMaLI,I/IM Ha
NOCTOSIHHOM OCHOBE:

ocBelWwatb B cpepacrtBax MaccoBoK VIH(*)OpMaLI.I/IVI NnpuHMMaemMble Mepbl MO D,GGI'ODOKpaTVISaU,VIVI
rocygapCrtBeHHOro annaparta, coBepLleHCTBOBaHUIO paGOTbI C HacelieHunem, CbOprI BOBJ1e4YeHNA rpaxnaH B
pa60Ty peCHY6J'II/IKaHCKI/IX N MECTHbIX OpPraHoB, MOJIOXKUTEJIbHbIE NMPUMEpPbl pelleHna MNMOoCTynarwwmx OT rpaxgaH
BOMPOCOB, X044 pelweHNA BbIABITIEHHbIX PE30HAHCHbIX I'IpO6J'IeMHbIX BOMNPOCOB;

npoBoaAUTb UHMOPMALMOHHO-NPOCBETUTENBCKYIO pPaboTy, HanpaBreHHyld Ha pasbsCHEHWE HaceneHuto
KOHCTUTYLIMOHHbIX TpeboBaHWiA No B3aMMHON OTBETCTBEHHOCTU rocy4apcTBa nepen rpaxaaHaMmuy 1 rpaxaaH nepej
rocyaapcTBOM;

1.6. pegakuuaM rocyAapCTBEHHbIX CPEACTB MacCOBOM WHopMauuMu B TedeHuWe [OBYyX pabouux AHen
YBEAOMIIATb rocyAapCTBEHHbIE OpraHbl 06 ONyGNMKOBaHHbLIX B COOTBETCTBYIOLLMX NeYaTHbIX CpeAcTBax MacCcoBOM
MHbopMaumK, pasMeLleHHbIX B Tene- W paavonporpamMmax nnGo CeTeBblX MW3daHusIX MaTtepuanax o
HEeBbINONTHEHUM paboTHMKaMK TakUx opraHoB TpeGoBaHWUI 3akoHoAATENbCTBA NPY paboTe C HaceneHneMm.

PykoBoantenu rocyaapCTBEHHbIX OpraHoB 06513aHbl pacCMOTpeTb TakMe MaTepuarnbl U MpUHATb Mepbl Mo
YCTPaHEHMIO JONYLLEHHbIX HAPYLUEHUA U MPUYUH, UX NOPOXAAOLMX, @ TaKkKe MpU HanM4YMm OCHOBaHUI NpUBMeYb
BMHOBHbIX B 3TOM K AUCLMNIIMHAPHON OTBETCTBEHHOCTH.

2. MpuHATL Mepbl MO AanbHeMlleMy COBEpPLUEHCTBOBaHWIO MOpsiAka OCYLUEeCTBMEHUs
aAMMHUCTPATUBHbLIX Npoueayp AnA HaceneHwus. Mpu aTom:

2.1. npueM rpaxgaH ¢ 3adBlieHNAMU 00 ocyuwecTBneHnn agMMHNCTpaTUBHbIX npouenyp (3a UCKITIO4YEeHNEM
aAMUHUCTPATUBHBLIX npouenyp, ocywecTtBndeMblX rocygapCrtBe€HHbIMU OpraHamMn U WHbIMWA OpraHun3aundamMm B
OTHOLUEHUN CBOUX pa6OTHMKOB)Z

AOMKEH HaunHaTbes B paboune gHm He nosgHee 08.00 nnwu 3aBepwatbes He paHee 20.00. Mpu aToM x0TH
Obl 0AUH pabounn OeHb B HEOEN0 NPpUeM OOIMKEH 3akaHumBaTbcs He paHee 20.00;

MOXET OCYLLECTBATLCA MO cy660TaM 1 (MNK) BOCKPECEHbSIM, ECITN 3TO HEOBXOAMMO C YY4ETOM KONMYecTsa U
cneundukn obpalleHnit 3a ocyLLEeCTBINeHNeM aaMUHUCTPaTUBHbLIX Npoueayp.

Mo pelleHNo PYKOBOAWUTENS FOCYQapPCTBEHHOTO OpraHa npyv HeoGXOAUMOCTM MOXKEeT OCYLLEeCTBISATHCS
npeaBapuTenbHas 3anucb rpaxdaH Ha Takol npvem. PykoBoauTenu HecyT NepcoHasibHYl OTBETCTBEHHOCTb 3a
obecneyeHne ykasaHHOIo pexuma paboTbl B BO3rMaBMsSEMbIX rOCYAapCTBEHHbIX OpraHax, a Takke B MOAYMHEHHbIX
opraHusauusix;

2.2. paccmaTpuBaTb B Ka4eCTBe rpy6oro HapyweHNna OOJIKHOCTHbIX obsi3aHHOCTEN (*)aKTbI HenpaBOMEPHbIX
MCTDGGOBaHI/IFl OT 3aMHTEPECOBAHHbLIX JNLL, O6paTI/IBLLII/1XCF| 3a ocyulecTBlieHneM aD,MI/IHI/ICTpaTI/IBHOIZ npouenypsobl,
OOKYMEHTOB U (I/IJ'II/I) CBeAeHUn, a Takke OoTkasa B NPUHATUN 3asBreHnn ob ocywecTBneHnmn aaMUHNCTPAaTUBHBbIX
npouenyp, B ToM 4Yncrie B CBA3N C BpeEMEHHbLIM OTCYTCTBUEM COOTBETCTBYHOLLEIo paGOTHVIKa;

2.3. He ponyckaTb HEOBOCHOBAHHOTO BBELAEHWUS] HOBbLIX aAMUHUCTPATUBHBLIX NPOLEAYP, YBENNYEHNS CPOKOB
OCYLLECTBMNEHUS aMUHUCTPATUBHbIX Mpoueayp, NPUHMMaTb Mepbl MO COKPaLLEHUO NepeyHsi JOKYMEHTOB U (1)
CBeJEeHMWN, NpeacTaBnsemMblX AMsl OCYLEeCTBNEHUS agMUHUCTPATMBHbIX NpoLeayp;

24. B UenaAX COKpalleHUs KONM4YecTBa agMUHUCTPATUBHbLIX Mpoueayp W YNpoWeHUs nopsiaka WX
ocywecterneHus Cosety MuHuctpoB Pecnybnuku Benapychb:

COBMECTHO ¢ obnucnonkomamn u MuHcknm ropucnonkomom, OAO "AreHTCTBO cepBucusaumm w
PENHXNHUPUHIa" Ha NOCTOSIHHOW OCHOBE NPOBOAUTL MHBEHTaApU3aUMo aAMUHUCTPATUBHbLIX NpoLeayp;

COBMECTHO C obnucnonkomamm w MUHCKMM rOpMCMONKOMOM MpPUMHUMAaTb Mepbl MO  KOHCONMAauuu
aAMUHUCTPATMBHBIX NpoLeayp B cnyxbe "ogHO OKHO".

WHdopmauuio o npogenaHHon pabote B COOTBETCTBMM C ab3auamy BTOPbIM U TPETbMM Y4acTu MepBOK



HacTosILLLero noAnyHKTa npeacTaBnaTe B AgMuHucTpauuio lNpesugeHta Pecnybnuvkn Benapycb exerogHo He
nosgHee 31 goekabps;

2.5. obnucnonkomamM 1 MUHCKOMY FOpPUCIOSKOMY:

0o 31 pekabps 2023 r. NnpuHATb Mepbl MO Haanexailenh opraHusaumm MecT npuema rpaxgaH npum mnx
obpalleHnn 3a ocyLLecTBNEHMEM aAMUHNCTPATMBHbLIX NpoLeayp B pau-, FOpUCNONKOMbl, MECTHbIE aAMUHUCTpaL MK
pavioHOB B ropojax C ydeToMm TpeboBaHUM 3akoHOAATenbCTBa U COOMOAEHWEM UMMUIKEBOW COCTaBMSAIOLLEN,
obecneyeHnto KOHpMAEHUNANbHOCTM MHOPMAaLMK B MeCcTax npyMema rpaxgaH, COKpalLleHU0 BPEMEHU OXUOAHWS
B ouyepeaw, YMyylWeHWo YCMOBUA B MEeCTax OXWAaHWs Mpuema, YBENUYEHMIO KONM4ecTBa agMUHUCTPATUBHBIX
npouenyp (BoMpocoB) NCMOMKOMa, MO KOTOPbIM BO3MOXHO obpalleHue B criyx0y "0ogHO OKHO";

obecnevnBaTb MakCcMManbHO MOMHOE UHOPMUPOBaHUE rpaxaaH o paboTe cnyxObl "oOHO OKHO", a Takke
MECTHbIX UCMOJTHUTENbHbLIX M pacnopsaauTerbHbIX OPraHoB MO OCYLLECTBEHUIO agMUHUCTPATUBHLIX Npoueayp, B
TOM 4ucrie Yyepes cpeactea MaccoBov MHdopmauun, rnodanbHy0 KOMNBITEPHYIO ceTb VIHTEpHET 1 pasmelleHne
coumanbHON peknamei.

3. MoBbICUTb YpoBeHb MH(hopMaTU3auum B cthepe paboTbl ¢ HaceneHuem. B aTux uensax:

3.1. cuutartsb, 4TO ONEKTPOHHbIE OOKYMEHTbI, JOKYMEHTbl B 3JIEKTPOHHOM BUAE, 3NIEKTPOHHbIE coobLeHns un
MHble CBeJEeHNA B 3H6KTpOHHOI7I (*)OpMe, HanpaBJieHHble rocygapCTBEHHbIMW OpraHamMu B criydadax, onpenenieHHbIX
3aKkoHO4AaTesNIbCTBOM, B aKTUBUPOBAHHbIE JMNYHbIE 3J1EKTPOHHbIE KabMHeTbl Ha eauHOM noprtane 3NeKTPOHHbIX
ycnyr ux Bhnagenbuam, ABNAKTCA AOOCTOBEPHbIMWU, Hagnhexalunm o6pa30M MMU NMOJNyYeHHbIMU N BIieKyLLnMMun
ropnanyeckm 3Ha4ymmble nocneacTteud,

3.2. rocygapCTBEHHbIM OpraHam:

MaKcunmanbHO MCNoJ1b30BaThb SJ'IeKTpOHHI:II7I ,EI,OKyMeHTOO60pOT, BKInro4ad MeXBeJOMCTBEHHblIe
I/IH(bOpMaLI,VIOHHbIe CUCTEeMbI, Npun peanm3aunn rocygapcCrBeHHbIX (*)yHKLI,I/IIZ, B paMKax B3aUMOAENCTBUSA Mexay
cobon unu ocywiecTBneHnmn agMMHUCTpaTMBHbIX Npouenyp;

obecneunmBaTb B Cry4asix, NPedyCMOTPEHHbIX B nognyHkTe 3.1 HacTosWero MnyHKTa, BO3MOXHOCTb
HanpaBneHUsi 3MEeKTPOHHbIX AOKYMEHTOB, AOKYMEHTOB B 3NIEKTPOHHOM BUAE, SMEKTPOHHbLIX COOOLLUEHUA U MHbIX
CBEeEHMWIN B 3NEKTPOHHOW hopMe, B TOM YUCIie NPU OCYLLECTBIEHNM aAMUHUCTPATMBHBIX NpoLeayp, Bnagenbsuam
NNYHBIX SNEKTPOHHbIX KABUHETOB HA €AMHOM MopTarne 3NeKTPOHHbIX YCHyT;

coBMecCTHO ¢ PYT "HaumoHanbHbI LEHTP SMEeKTPOHHBLIX ycryr" B TeYeHue Mecsdua co AHS oduumarnbHOro
onyobnMKoBaHMS HOPMAaTMBHOIO MPaBOBOrO akTa, M3MEHSIIOLLEro MPaBOBOE PErynMpoBaHWEe agMWHUCTPATMBHBIX
npouenyp, akTyanuanpoBaTb COAEPXALLYlOCA Ha €AUMHOM nopTane 3MeKTPOHHbIX Ycnyr WHdopMauui B
OTHOLLEHMN aJMUHUCTPaTUBHBIX NpoLeayp, OCYLLECTBNAEMbIX B 3NIEKTPOHHON hopMme;

B LUECTUMECSYHbIN CpoK obecneynTb BHeCeHMe cBeAeHurn 00 MHOPMAaLMOHHbIX pecypcax (cuctemax),
MCMONb3YEMbIX AN OCYLUECTBMNEHUS aAMWHUCTPATMBHbLIX Npoueayp, B PeecTpbl MeTafaHHbIX, 3NEKTPOHHbIX
CEPBMCOB W HOPMATMBHO-CNPABOYHOM MHAOPMaLUK, a TakKe Ha MOCTOSIHHOW OCHOBE MOAAEepXuBaTb UX B
aKTyarnbHOM COCTOSIHUW;

3.3. CoBeTy MuHuctpoB Pecnybnuku benapych:

B LUECTMMECSAYHbIA CPOK ONPEeAEnUTb NepedeHb rocydapCTBEHHLIX MHPOPMALMOHHBIX PECYPCOB (CUCTEM),
nognexawmx wuHTerpaumm c¢ oblierocyapCTBEHHON aBTOMATU3MPOBAHHOW MH(OPMALMOHHOM CUCTEMOW ANs
OCYLLECTBMEHUS aOMUHUCTPATUBHbBIX MNPOLEeAyp, W CPOKM TakoW WHTErpauumu, €XerogHo OCYLUECTBRATb €ro
aKTyanusaumio;

COBMeCTHO ¢ HaumoHanbHbIM 6aHKOM B LUECTUMECSIHHbIN CpPOK npopa60TaTb MeXaHNU3M npenoctaBlieHndA
YNOJIHOMOYEHHbIM OpraHamMm BO3MOXHOCTU noJiydaTb noatTBepXaeHne BHEeCEHUA Cy6'beKTaMVI X0391CTBOBaHUSA
nnaTbl, B3UMaeMon npu ocyLwecTBl1eHNN agMNHUCTPATUBHbBLIX npouenyp;

3.4. CoseTy MuHuctpoB Pecnybnuku benapycb coBmecTHO ¢ obnucnonkomamu o 31 gekabpsa 2025 r.:

NPUHATb Mepbl No obecneyeHnto LLINPOKOMOJIOCHOIro aoctyna K rnobanbHom KOMI'IbI'OTepHOl7| cetn MHTepHeT
HaceneHunaA, NpoXXmearwLwiero B CerlbCKOM MECTHOCTU;



obecneuntb oxBaT HaceneHus, NPOXUBAIOLLEro B CENbCKOM MECTHOCTHU, yCryramMmn COTOBOM CBA3Y;
3.5. CoeTy MuHuctpoB Pecnybnuvku benapycb coBMecTHO ¢ obnmcnonkoMmamm 1 MUHCKUM ropucnosikOMOoM:

0o 1 ceHTabpsa 2023 r. NpUHATL Mepbl NO COBEPLUEHCTBOBAHMIO Mopsgka UCMOMb30BaHUSA NPOrpamMmMHOro
komnniekca "OgHO OKHO" B 4eATENbHOCTN MECTHbLIX UCMONHUTESNbHBIX M pacnopsaanuTenbHbIX OPraHoB;

Ha NOCTOSIHHOM OCHOBE:

obecneunBaTb akTyanu3auuio cBeaeHU, CoaepXalluxcsa Ha UHTepHeT-caTax rocyaapCTBEHHbIX OPraHoB U
MOAYMHEHHbIX MM OpraHusauuin, B UenaxX WUCKYEeHUs MNpPOTMBOPEYMBOWN, HeakTyanbHOW UWHdOopMauum,
BOCMOMHEHMs NpobenoB B UHPOPMUPOBaHUN HaCeENEeHNS;

KoHcynbTaHTlnoc: npumevaHue.
"ocymapcTBeHHasi eanHas (MHTerpupoBaHHasd) pecnybnukaHckas MHopMaLMoOHHasa cuctemMa yyeTa u
00paboTkm obpalLeHnn rpaxaaH 1 pUanYecknx nuL pasMmeLleHa Ha canTte https://obpalenns.cen.

MHOPMUPOBATL HaceneHwe O Mopsgke W MpeuMyLLecTBax HarnpaBreHUs SeKTPOHHbIX obpalleHui
NnocpeacTBOM roCygapCTBEHHOW eOuHON (MHTErpMpoBaHHOM) pecnybnmnkaHckon MHPOPMAaLMOHHON CUCTEMbI yYeTa
1 06paboTkm obpalleHNn rpaxkaaH N IPUONYEeCcKUX nuu;

obecneunBaTb 3dekTuBHOE YHKLUMOHUPOBAHUE W MONYNsipu3auuio nopTtana PEerWTUHTOBOM OLEHKM
opraHmsaumi, obecneynBapLLMX XU3HEAEATENbHOCTb HAaCENeHNs 1 (MnM) OCYLLECTBASIOLWNX aaMUHUCTPATHBHbIE
npouenypbl, a Takke BO3MOXHOCTb OLIEHMBATb KayeCTBO OCYLLECTBIEHHbIX FOCYAapCTBEHHbIMW OpraHaMu
agMVHUCTPaTUBHbIX Mpouedyp B NMYHOM 3MEKTPOHHOM KabwHeTe Ha e4VMHOM MopTane 3rEeKTPOHHbIX YCHyr.
ObGecneunte Hagnexawmi ydeT I9TOM MHGOPMALMM M  UCMOMb3OBaHWE €€ MNpU OLUEHKe [OesTeNbHOCTU
COOTBETCTBYHLUUX OPraHn3aLmnin n NnpoBegeHnn poTaLmmn nx pykoBOAsILLMX KagpoB.;

3.6. PYM "HaunoHanbHbIn  LEHTP 3NEKTPOHHbLIX YyCcnyr" COBMECTHO C  3aMHTepeCcOBaHHbLIMU
rocyfapCTBeHHbIMU opraHamn obecneymBaTtb Nogaep>kaHue nporpaMmHoro komnnekca "OgHO OKHO" B akTyanbHOM
COCTOSIHMU C Y4ETOM 3aKOoHOAaTeNnbCcTBa 06 aAMUHUCTPATUBHBIX MpoLeaypax.

4. YcTaHOBUTb, 4YTO cCO34aHue YCJIOBMM AnA obecnevyeHUs HOpPMarbHOM XU3HeaAeATeNbHOCTU
rpaxxgaH, NOBbLIWEHUA KayecTBa OKa3aHUsi YCINyr HacerieHUMI0 SBNsieTCA MNepBoouvepenHON 3apayen
MECTHbIX WMCMOJNIHUTENbHbLIX U pacnopsaguTenbHbIX opraHoB. Bce npobGnembl U TPyAHOCTM HaceneHus
OOJIKHbI pa3pewaTbCA B NepByl oyepeab HENOCpeaACcTBEHHO Ha MecTax. B atux uensax oénucnonkomam u
MUWHCKOMY ropucnosikomy:

BbICTPOUTb Sd)(*)eKTVIBHOG B3aMMOAENCTBUE C HAacefleHnem B pelweHnn BbIABJTIEHHbIX I'Ip06ﬂeMHbIX BOMpocos
B pernoHax, akKTUBHO WCNOJib3yd BO3MOXHOCTU CpencTs MacCOBOW I/IH(*)OpMaLI,VII/I, MHTEPHET-PeCcypCcoB,
ananorosblie nrowaagku, HpeCC-KOH(*)epeHLI,I/IVI, B TOM 4ucne Ha base pe,ﬂ,aKLI,VIIZ paVIOHHbIX N ropoaCKUX ra3er,

B MpuUopuTETHOM Mopsiake obecneuvBaTbh Hagnexallylo paboTy opraHvsauui KUMULHO-KOMMYHamNbHOro
X03AICTBa, 34PaBOOXPaHEHUs!, TOProBMM, YYpPEXOAeHWii 06pa3oBaHWsl, TPAHCMOPTHLIX W WHbIX OpraHM3auui,
obecrneymBatoLLMX KU3HEOEATENIbHOCTb HACENEeHUsi, HA COOTBETCTBYHOLEN TeppuTopuu. TenedoHbl, CChINKU Ha
MHTEPHET-CalTbl YKa3aHHbIX OpraHn3aLuii JOMmKHbI ObiTb pa3MeLLeHbl HA MHTEPHET-CcaTax pan-, ropMCrorikoMOB,
MECTHbIX aAMUHUCTPaLUMiA paioHOB B ropoaax, a kauecTBo paboTbl 3TUX OpraHM3aLuii NOCTaBNEeHO Ha MOCTOSIHHbIV
KOHTPOIb;

opraHvM3oBaTb B KaXZOM paloHe npeaocTaBneHue Yycnyr, o6ecrneuymBalolmX KU3HeaeAaTeNbHOCTb
HaceneHusl, B TOM YMCMe Ha MNnaTHOM OCHOBE, OPUEHTMPYAChH Ha 3anpocbl NioAeil, a Takke BO3MOXHOCTb
obpalleHns 3a okasaHueMm ycryr U OTMEHbl TaKoro obpalleHusi B 3NEKTPOHHON hopMme;

€XXerogHo aHannM3npoBaTb Ka4eCTBO OKa3aHuA ycnyr HaceneHuw, B TOM 4Yucne C y4eToM Konun4yectBa
NOCTYNnMBLUNX »anob, n no pesynbtataMm NpuHUMaTb Mepbl, BHOCUTb B YNOJIHOMOYEHHbIE OpraHbl NpeanoXeHua no
NOBbILLEHNIO Sd)d)eKTMBHOCTM OKa3aHUA Takux ycnyr.

5. Cosety MwuHuctpoB Pecnybnuku benapycb BO B3aMMOAEWCTBMM C FOCYAAPCTBEHHBIMU OpraHamu,
nogyYMHeHHbIMK (NogoTyeTHbiMM) lMpeangeHTty Pecnybnvkn benapycb, Ha NOCTOSIHHOW OCHOBE MPUHUMATb Mepbl
Mo  YNPOLLEHWIO  MEXBEOOMCTBEHHOrO  B3aMMOAEWCTBMS UM BHYTPUOPraHU3auMOHHOW  OEeATEenbHOCTU



rocyaapCTtBeHHbIX OpraHoB nyTemM OoTKasa OT N36bITOYHbIX OTYETOB U UHbIX LOOKYMEHTOB cbopmaanoro XapakTtepa.

6. [leHepanbHOM npokypatype, KomMuTeTy rocydapCTBEHHOrO KOHTPOMS, WHbIM  KOHTPOSIMPYIOLUM
(Haa30pHbIM) OpraHam Mpu OCYLLECTBIEHUN KOHTPONbHOW (HAA30pHOM) AEATENbHOCTU Ha MOCTOSIHHOW OCHOBE B
NPUOPUTETHOM MOPSIAKE MPUHMMATb Mepbl MPOUNaKTUYECKOro 1 NpeaynpeanMTenbHOro xapakrepa B OTHOLLIEHUN
rpaxgaH 1 cybbeKkToB XO3ANCTBOBaAHUA.

leHepanbHOM MPOKypaType OCYLUEeCTBMSATb HA MNOCTOSIHHOW OCHOBE MOHMTOPMHI 0OpalleHuid, coaepKalumx
KPUTUKY paboTbl NPaBOOXPaHUTENbHBIX OPraHoB, B TOM YMclie pa3MeLLeHHbIX B CpeAcTBax MacCoBOM MHGOpMaLnm
1 rnobanbHON KOMMbIOTEPHON ceTn MHTepHeT. B crniyyae BbisiBNeHUs] HapyLleHuin obecrneymBaTb BOCCTaHOBMEHWE
3aKOHHOCTM U NPUBIIEYEHNE BUHOBHBIX JOIKHOCTHBIX JML, K OTBETCTBEHHOCTY.

7. PykoBOoguTeNnsiM rocygapCTBEHHbLIX OPraHoOB MWCKMIOYMTL pakTbl nepedayn MNpUHATUS peLueHuin u
COrnacoBaHuUsi BOMPOCOB, BXOASLLUX B KOMMETEHLMIO COOTBETCTBYHIOLLENO OpraHa, Ha BbILLIECTOSILLMIA YPOBEHb.

8. KoHTponb 3a BbINONIHEHMEM HacTosiwen [OupekTuBbl BO3MNOXUTL Ha AgMuHUCTpauuio [lpesnaeHTta
Pecny6nuku benapyce.

MpesngeHT Pecnybnukn benapycb A.JlykalleHko




